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eCRM SQL Suite System Requirements

	 eCRM Server	 eCRM Workstation

Minimum processor speed	 Pentium III, 700 MHz (minimum)	 Pentium II, 350 MHz (minimum)	
	 Pentium 4, 2.4 GHz (recommended)	 Pentium 4, 1.6 GHz (recommended)

Available RAM	 512 MB (minimum), 1 GB (recommended)	 256 MB (minimum), 512 MB (recommended)

Available hard disk space 	 800 MB (minimum), 1 GB (recommended)	 500 MB (minimum), 800 MB (recommended)

Minimum video resolution	 SVGA (800x600) or higher-resolution	 SVGA (800x600) or higher-resolution	
	 video adapter and monitor	 video adapter and monitor

Operating system	 Microsoft Windows 2000 or 2003	 Microsoft Windows  2000, XP1 or 2003	
	 (updated to their latest service packs)	 (updated to their latest service packs)

Database software	 Microsoft SQL Server 2000 or Microsoft SQL Server	 n/a 	
	 2005 (updated to their latest service packs)	

Email system	 32-bit MAPI- or VIM-compliant	 32-bit MAPI- or VIM-compliant

Internet browser	 Microsoft Internet Explorer 6.0	 Microsoft Internet Explorer 6.0

Software on the server where Maximizer	 Microsoft Internet Information Server 5.0	
components for Microsoft IIS are installed	  (Windows 2000) or 6.0 (Windows Server 2003)	
	 For use of eStore:  Macromedia JRun 3.0, 3.1,	
	 or 4.0 (Jrun requires pre-installation of Java	
	 Runtime Environment 1.2.2 – 1.4.2)

CRM SQL Suite System Requirements

	 CRM Server	 CRM Workstation

Minimum processor speed	 Pentium III, 700 MHz (minimum)	 Pentium II, 350 MHz (minimum)	
	 Pentium 4, 2.4 GHz (recommended)	 Pentium 4, 1.6 GHz (recommended)

Available RAM	 512 MB (minimum), 1 GB (recommended)	 256 MB (minimum), 512 MB (recommended)

Available hard disk space	 800 MB (minimum), 1 GB (recommended)	 500 MB (minimum), 800 MB (recommended)

Minimum video resolution	 SVGA (800x600) or higher-resolution 	 SVGA (800x600) or higher-resolution	
	 video adapter and monitor	 video adapter and monitor

Operating system	 Microsoft Windows 2000, XP1, or 2003	 Microsoft Windows  2000, XP1, 2003	
	 (updated to their latest service packs)	 (updated to their latest service packs) 

Database software	 Microsoft SQL Server 2000 or Microsoft SQL	 n/a	
	 Server 2005 (updated to their latest service packs)

Software on the server where Maximizer	 Microsoft Internet Information Server 5.0	 n/a	
components for Microsoft IIS are installed	 (Windows 2000) or 6.0 (Windows Server 2003)	
	 For use of eStore: Macromedia JRun 3.0, 3.1,	
	 or 4.0 (Jrun requires pre-installation of Java	
	 Runtime Environment 1.2.2 – 1.4.2)



M
ax

im
iz

er
 E

nt
er

pr
is

e 
Sy

st
em

 R
eq

ui
re

m
en

ts

Maximizer Enterprise System Requirements - continued (pg2) 
eCRM SQL,CRM SQL, CRM Pervasive, MaxExchange, Workflow Automation, MaxSync, MaxLink and MaxMobile

CRM SQL System Requirements continued

Email system	 32-bit MAPI- or VIM-compliant	 32-bit MAPI- or VIM-compliant

Internet browser	 Microsoft Internet Explorer 6.0	 Microsoft Internet Explorer 6.0

CRM Pervasive Suite System Requirements

	 CRM Server	 CRM Workstation

Minimum processor speed	 Pentium III, 500 MHz (minimum)	 Pentium II, 350 MHz (minimum)	
	 Pentium 4, 1.2 GHz (recommended)	 Pentium 4, 1.2 GHz (recommended)

Available RAM	 512 MB (minimum), 1 GB (recommended)	 256 MB (minimum), 512 MB (recommended)

Available hard disk space	 500 MB (minimum), 800 MB (recommended)	 500 MB (minimum), 800 MB (recommended)

Minimum video resolution	 SVGA (800x600) or higher-resolution 	 SVGA (800x600) or higher-resolution 	
 	 video adapter and monitor	 video adapter and monitor

Operating system	 For Client/Server: Microsoft Windows 2000,	 Microsoft Windows  2000, XP1, or 2003	
	 or 2003 (updated to their latest service packs)	 (updated to their latest service packs)	
	 For Workgroup: Microsoft Windows 2000, XP1,	
	 or 2003 (updated to their latest service packs)

Email system	 32-bit MAPI- or VIM-compliant	 32-bit MAPI- or VIM-compliant

Internet browser	 Microsoft Internet Explorer 6.0	 Microsoft Internet Explorer 6.0

MaxExchange System Requirements

	 Server	 Workstation

Minimum processor speed	 Pentium III, 800 MHz (minimum)	 Pentium II, 350 MHz (minimum)	
	 Pentium 4, 1.6 GHz (recommended)	 Pentium 4, 1.2 GHz (recommended)

Available RAM	 512 MB (minimum), 1 GB (recommended)	 256 MB (minimum),  512 MB (recommended)

Available hard disk space	 2 GB	 500MB

Operating system	 Microsoft Windows 2000, XP1, or 2003	 Microsoft Windows  2000, XP1, 2003	
	 (updated to their latest service packs)	 (updated to their latest service packs)

Ratio of virtual memory to physical memory	 4 to 1 ratio	 n/a

Workflow Automation System Requirements

	 Server	 Workstation

Minimum processor speed	 Pentium III, 500 MHz	 n/a

Available RAM	 256 MB	 n/a

Available hard disk space	 140 MB for installation, 70 MB for application, 	 n/a	
	 5 KB max per event	

Operating system	 Microsoft Windows 2000, XP1, or 2003	 n/a	
	 (updated to their latest service packs)	
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Maximizer Enterprise System Requirements - continued (pg 3) 
eCRM SQL,CRM SQL, CRM Pervasive, MaxExchange, Workflow Automation, MaxSync, MaxLink and MaxMobile

MaxSync for Microsoft Exchange System Requirements
MaxSync for Microsoft Exchange can be installed on either a Server or a Workstation. In either case, Maximizer Enterprise must also be installed on your machine of choice.

	 Server	 Workstation

Minimum processor speed	 Pentium III, 500 MHz (minimum)	 Pentium II, 350 MHz (minimum)	
	 Pentium 4, 1.2 GHz (recommended)	 Pentium 4, 1.2 GHz (recommended)

Available RAM	 512 MB (minimum), 1 GB (recommended)	 256 MB (minimum), 512 MB (recommended)

Available hard disk space	 500 MB (minimum), 800 MB (recommended)	 500 MB (minimum), 800 MB (recommended)

Operating system	 Microsoft Windows 2000, XP1, or 2003	 Microsoft Windows  2000, XP1, or 2003 	
	 (updated to their latest service packs)	 (updated to their latest service packs)

Email system	 32-bit MAPI enabled application,	 32-bit MAPI enabled application, 	
	 Outlook 2000 or higher	 Outlook 2000 or higher

MaxLink for Palm OS System Requirements
 Available in all Maximizer Enterprise Suites 	
 Minimum processor speed: 450 MHz or higher 	
 Available RAM: 128 MB (256 MB recommended) 	
 Operating system: Microsoft Windows 2003, 2000, or XP	
 Maximizer Enterprise 9 installed on your computer	
 Palm Desktop application version 4.0 or higher installed on your computer 	
Please refer to the Maximizer website at www.maximizer.com/support/products.html for a list of supported Palm OS devices.	
	

MaxMobile for Windows Mobile Systems Requirements	
Before installing MaxMobile, you must first ensure that your computer has the following installed:	
 Maximizer Enterprise 9.5	
 Microsoft ActiveSync 4.1	
Please refer to www.maximizer.com/support/products.html for a list of supported Windows Mobile devices.	
	

Supported Products	
Please refer to www.maximizer.com/support/products.html for a list of:	
 Supported Quickbooks versions for Accounting Link	
 Supported wireless browsers and handheld devices for the Wireless Employee Portal	
 System requirements for Computer Telephony Integration	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
1  Windows XP Home is not supported in a networked environment.


